How Does it Work? 

1.  Register through our SECURE REGISTRATION SITE.  Make sure you type in the correct e-mail address and that you input the member coupon code, if applicable.
 
2.  After you register, you will receive one e-mail confirming receipt of payment and one e-mail with webinar details, including a login link and dial-in phone number.  These e-mails are immediate (and could end up in your "junk mail" folder), so if you haven't received one or both of them within an hour of registering, please let us know at the AOA office ASAP:  412-243-5156.  
 
3.  About 10-15 minutes prior to the scheduled start time, FIRST login using the link provided in your e-mail, THEN dial in using the phone number that pops up on the screen (which is also provided in the e-mail).   

 

4.  Enjoy the presentation!  The audio portion will be over the phone, while the visual portion will run online.   

 

5.  Make it a training session.  Register for 1 phone & computer's access and use a speaker phone and projector so a whole group can attend for the price of one registration!
 
6.  Bring your questions; there will be an open Q&A / discussion period.

________________________________________________________________
The Association of Otolaryngology Administrators sponsors speakers and services on the internet as a benefit and service to our members and other interested parties. The AOA cannot warrant the accuracy, completeness or usefulness of any speaker, and their views are not necessarily the views of the AOA.

Cancellation Policy for AOA Webinars:  Registrations may be cancelled at any time up to 10 days prior to the session date for a payment refund, less a $20 processing charge.  Registrations may be transferred to another participant or applied to future webinars up to three days prior to the scheduled session.  No refunds or transfers will be granted after 3 days prior to the webinar date.      

Note to Registrants:  Attendees are responsible for joining the session in a timely fashion and at their own discretion.  The session will begin as scheduled regardless of registrants present.  The AOA is not responsible for difficulties encountered while logging in.  Complete meeting details, including login information and technical support, will be included in a separate email upon registration.  We recommend that first-time users/workstations login in 15-20 minutes early to ensure compatibility.    
